
CARDIFF COUNCIL                      Agenda Item CO.  
CYNGOR CAERDYDD 
 
LICENSING SUB-COMMITTEE:  23 August 2019 
 
Report of the Head of Regulatory Services 
 
Application for Premises Licence - Grant 
 
Application No: 037670  
Name of Premises: Wales Millennium Centre, Bute Place, Cardiff, CF10 5AL 
Ward: Butetown 
 
1.  Application 
 
1.1 An application for the Grant of a Premises Licence has been received from Wales 

Millennium Centre in respect of the Wales Millennium Centre, Bute Place, Cardiff, CF10 
5AL.   

 
1.2 The applicant has applied for the following: 
 

(1) In respect of the following licensable activities: 
 
(i) The sale by retail of alcohol for consumption on and off the premises 
(ii) The provision of regulated entertainment in the form of plays (indoors), 

films (indoors and outdoors), live music (indoors and outdoors), recorded 
music (indoors and outdoors), performances of dance (indoors and 
outdoors) and anything of a similar description (indoors and outdoors) 

(iii) The provision of late night refreshment (indoors and outdoors) 
 
(2) Description of Premises (as stated by applicant): 

 
“Wales Millennium Centre is the National Performing Arts Centre for Wales. We 
operate predominately theatres, but also house resident organisations and several 
retail outlets. We have bars, cafes, a restaurant, outdoor space and balconies. The 
proposed licensed areas are our Donald Gordon Theatre (DGT), the rehearsal 
rooms, function rooms, the Weston Studio, all our owned and operated bars, our 
cafes, restaurant and outdoor space, and our public spaces including the foyers 
and stairwells. The Wales Millennium Centre employs a security department 
(Licensing Objective 1 &2). All our licensable activities will be contained within 
our building perimeter and will not impede onto public land.”  

 
(3) Unless otherwise indicated the premises may be open to the public during the 

following hours and for any hours consequential to the non standard timings: 
  
 Monday to Sunday: 07:00 to 03:00 hours 



 (4) To provide licensable activities during the following hours: 
  
a) The sale by retail of alcohol for consumption on and off the premises: 

 

 Monday to Sunday: 09:00 to 02:00 hours 
 
The supply of alcohol for consumption outdoors will cease at 00:00 

 
b) The provision of regulated entertainment as follows: 

 
Plays (indoors): Monday to Sunday 09:00 to 02:00 
 
Films (indoors): Monday to Sunday 09:00 to 02:00 
Films (outdoors): Monday to Sunday 09:00 to 22:00 
 
Live Music (indoors): Monday to Sunday 07:00 to 02:00 
Live Music (outdoors): Monday to Sunday 07:00 to 22:00 
 
Recorded Music (indoors): Monday to Sunday 07:00 to 02:00 
Recorded Music (outdoors): Monday to Sunday 07:00 to 00:00 
 
Performance of Dance (indoors): Monday to Sunday 09:00 to 02:00 
Performance of Dance (outdoors): Monday to Sunday 09:00 to 22:00 
 
Anything of a similar description (indoors): Monday to Sunday 09:00 to 02:00 
Anything of a similar description (outdoors): Monday to Sunday 09:00 to 
00:00 

 
c) The provision of late night refreshment: 

 

Monday to Sunday: 23:00 to 02:00 hours (indoors) 
Monday to Sunday: 23:00 to 00:00 hours (outdoors) 
 

1.3 A site plan of the premises can be found in Appendix A.   
 
2. Promotion of Licensing Objectives. 

 
2.1 The additional conditions proposed by the applicant to meet the licensing objectives are 

attached to the report and can be found in Appendix B.   
 
3. Relevant Representations 

 
3.1 A representation has been received from South Wales Police in respect of this 

application.  A copy of the Police representation can be found in Appendix C.   
 
3.2 A representation has been received from Cardiff Council’s Pollution team in respect of 

this application.  A copy of this representation can be found in Appendix D. 
 



3.2 A number of representations have been received from other persons and these can be 
found in Appendix E.   

 

4. Legal Considerations. 
 
4.1 In respect of the application the decision must be taken following consideration of the 

representations received with a view to promoting the licensing objectives which are: 
 

Prevention of crime and disorder 
Public Safety 
Prevention of Public Nuisance 
Protection of Children from Harm 

 
4.2 In each case the Sub-Committee may make the following determination 
 

a) To grant the application. 
b) To modify the conditions of the licence, by altering, omitting or adding to them, 

where relevant. 
c) Reject the whole or part of the application. 

 
4.3 All decisions taken by the Sub-Committee must (a) be within the legal powers of the 

Council and its Committees; (b) comply with any procedural requirement imposed by 
law; (c) be undertaken in accordance with the procedural requirements imposed by the 
Council e.g. standing orders and financial regulations; (d) be fully and properly informed; 
(e) be properly motivated; (f) be taken having regard to the Council’s fiduciary duty to its 
taxpayers; and (g) be reasonable and proper in all the circumstances. 

 
5. Issues for Discussion. 
 
5.1 The application should be determined and the appropriateness of any conditions on the 

licence needs to be discussed. 
 
 
 
Dave Holland         8 August 2019 
Regulatory Services  
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APPENDIX C 



   Rob Gunstone   
Cwnstabl yr Heddlu 3487  / Police Constble 3487 .
Adran Drwyddedu / Licensing Department
 
Heddlu De Cymru / South Wales Police
URS y Dwyrain / Eastern BCU
Gorsaf yr Heddlu Bae Caerdydd / Cardiff Bay Police Station
Stryd James / James Street
Bae Caerdydd / Cardiff Bay
CF10 5EW

(: 02920 634 159 | Ext: 34504 | Mobile: 07584 004

From: Rob.Gunstone@south-wales.pnn.police.uk
To: Licensing (Licensing Regulatory) / Trwyddedu (Rheoleiddio Trwyddedu); m

Jon.Marchant@south-wales.pnn.police.uk
Subject: New Premises Licence application- The Millennium Centre
Date: 02 August 2019 16:14:01
Attachments: image004.png

image005.png
image006.png
image007.png
image008.png
image003.png
Headed paper Millenium Centre.pdf
Millenium Centre Plan ref 1003 08022019.pdf
Headed Paper The Millenium Centre.doc

*** Warning: This email contains a Microsoft Office (Word, Excel, PowerPoint) or
Adobe PDF attachment. Although this email has been scanned for threats, please

think before opening attachments from unrecognised senders.

Rhybudd: Mae’r e-bost hwn yn cynnwys atodiad Microsoft Office (Word, Excel,
PowerPoint) neu PDF Adobe. Er bod yr e-bost hwn wedi’i sganio ar gyfer unrhyw

fygythiadau, meddyliwch cyn agor atodiadau gan anfonwyr nad ydych yn eu
hadnabod. ***

 

To whom it may concern, 
 
Please find attached representations made by South Wales Police in respect of the
application for a new premises licence at The Millennium Centre, Bute Place, Cardiff. 
 
At this time South Wales Police object to the granting of the application. However, should
the applicant confirm their agreement with the representations made, then South Wales
Police will withdraw their objections to the granting of the application. 
 
I enclose a copy of plan reference 1003 dated 08/02/2019 to which reference is made in the
representations. 
 
Your sincerely. 
 
                   Rob Gunstone. 
 
 
 
 
 

mailto:licensing@cardiff.gov.uk
mailto:Jon.Marchant@south-wales.pnn.police.uk
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                                                                                                                Police Licensing Department                                                                                                                               

                                                                                                                  Cardiff Bay Police station.


                                                                                                                      James Street,


                                                                                                                        Cardiff.


                                                                                                                           CF10 5EW.             


                                                                                                                 2nd August 2019

Mr Marc Simcox. 

The Millennium Centre. 


Bute Place


Cardiff 


CF10 5AL.


            APPLICATION FOR A NEW PREMISES LICENCE. LICENSING ACT 2003.


              WALES MILLENNIUM CENTRE, BUTE STREET, CARDIFF, CF10 5AL


To whom it may concern,

I have caused enquiries to be made into this application. The application seeks to consolidate the existing licences, specifically CCCP/00779 relating to Ffresh located at units 7&8 at the premises,  CCCP/00957 relating to the Millennium Centre { General Areas} itself  and CCCP/01147 relating to the Millennium Centre { Bars and Catering};

 The new licence, if granted will replace the above with a single licence. The applicant has requested the following hours in their application;  

Opening hours- 0700-0300 Monday to Sunday. 


The supply of alcohol – 0900-0200 Monday to Sunday. 


The provision of late night refreshement-0900-0200 {2300-0200} Monday to Sunday. 


Performance of Dance-0900-0200 Monday to Sunday. 


The provision of recorded music-0700-0200 Monday to Sunday. 

Live music- 0700-0200 Monday to Sunday. 


The provision of Films 0900-0200 Monday to Sunday. 


Included in the application is the request to licence an area to the front of the premises in which will be sited a converted shipping container which will house a bar.

At this time, South Wales Police object to the granting of the application under the following licensing objectives; 


The Prevention of Crime and Disorder.


Public Safety. 


 However, should the applicant confirm their agreement with the below proposed representation then any such objection will be withdrawn. 


These representations are deemed to be appropriate and proportionate to the variation as applied for in order to promote and uphold the licencing objectives, namely those of The Prevention of Crime and Disorder and maintaining Public Safety. 

POLICE REPRESENTATIONS.


In relation to the above application, the Police make the following representations which are deemed to be appropriate and proportionate to supporting the licensing objectives, namely;


The Prevention of Crime and Disorder.  


Public Safety. 


1.
A CCTV system shall be installed to a standard as approved by South Wales Police and maintained and operated at all times the premises are open to the public. The system will cover all internal areas of the premises where the public have access {excluding toilets} including all entrances and exits and any external areas associated with the premises. The images shall be kept for a minimum of 31 days and shall be produced to a Police employee in a readily playable format immediately upon request when the premises are open and at all other times as soon as reasonably practicable. There will be sufficient trained staff to facilitate the above.


2.
A minimum of one body worn camera will be utilised by SIA registered door supervisors at the premises. The device(s) used shall be capable of recording video images and sound. Images from the body worn cameras shall be stored for a minimum of 31 days and shall be produced to a police employee, or other responsible authority representative, in a readily playable format, immediately upon request when the premise is open to the public and at all other times as soon as reasonably practicable. There will be sufficient trained staff to facilitate the above.


3.
A minimum of one metal detecting device will be utilised by door supervisors at the premises


4.
A register of door supervisors shall be kept at the premises. The register shall show the full name, address, company and SIA registration number of each Door Supervisor with signed acknowledgement of start and end duty times from each Door Supervisor. The register shall be kept by the DPS for a minimum of 12 months and will be made available to a police employee upon request.


5.
Whenever an event/function involving the sale or supply of alcohol is being held at the premises where at least 100 persons are expected to attend the event/function and the event/function will take place or continue later than 23:00 hours then for a period of up to 30 minutes after closing, the premises will provide a minimum of two SIA registered door supervisors, in high-vis tabards or jackets, outside the venue to assist in the safe dispersal of patrons from the frontage of the premises. These door supervisors shall each wear body cameras at all times whilst outside the premises for this purpose.


6.
On those days when events are held in the area of ROALD DAHL PLAS & WATERFRONT all drinks will be supplied in non-glass containers if notified in writing by South Wales Police, no less than 7 days prior to the day of the event.

7.
There will be no mobile alcohol sales persons of any sort. All alcohol will be sold from static bars.  


8.
Plastic or non-glass vessels are to be used from 23.00 hrs each night when the premises are open beyond 02.00 hrs{ by way of an extension to normal licensing hours}. 


9.
An incident book shall be kept at the premises and maintained on site for a period of twelve months. It shall be made available on request to an authorised officer of the local authority or a member of police staff, which will record the following:


             All crimes reported to the venue


             Any complaints received (of a Criminal or Licensing nature)


             Any incidents of disorder


             Any refusal of the sale of alcohol


 
 Any visit by a representative of a relevant authority or a member of the emergency services.


           
 Any failures of the CCTV system.


10.
The premise shall operate the Drug Safe scheme. The Drug Safe procedure will involve a dedicated log of illegal substances placed in the safe by staff. It will record details of where the substance was discovered (or from whom it was recovered) date and time as well as details of the person seizing the substance(s). If the person making the entry in the log is different to the person seizing the substance(s) their details shall also be included in the log entry. A sharps box shall be kept and used for the safe disposal of needles etc. at the premises.


11. 
Tables in the external area {as indicated in the attached plan reference 01003 dated 08/02/19} will not be pre-laid with cutlery. Stored cutlery in the external area will only be accessible by staff.  

12.
Open containers of alcohol shall not be removed from the premises, save for consumption in any delineated external area.{as indicated in the attached plan reference 01003 dated 08/02/19}  Off sales of alcohol shall be confined to that supplied in sealed containers. 


13.
Where children are performing at the premises, they will be kept under adult supervision at all times, including transfer from stage to the dressing rooms and anywhere else on the premises.


14.
The external drinking area{as indicated in the attached plan reference 01003 dated 08/02/19} is to be enclosed by planters or a similar structural enclosure. 


15.
The consumption of alcohol in the external area {as indicated in the attached plan reference 01003 dated 08/02/19}shall terminate at 23:00 hours each day. 


16.
All customers to be seated in the permitted external area.


17.
On those occasions when the external bar, {as indicated in the attached plan reference 01003 dated 08/02/19}is open for the sale or supply of alcohol, the following below conditions will apply to the external area


            a/ A member of staff will be present at all times.


b/ Staff will perform checks around the external area every hour to monitor customer behaviour, noise levels and the removal of empty vessels.


            c/ The external area will be lit adequately during the hours of operation.


d/ The full name of the designated manager on duty supervising the outside bar will be  recorded in either a written or electronic rota, prior to the opening of the external bar for sale and supply of alcohol This rota to be held on the premises and made available to a Police employee upon request. 


18.
There will be no screening of any sporting events in the external area{as indicated in the attached plan reference 01003 dated 08/02/19} Any television screen erected in the external area will face inwards, towards the premises.  


19.
On those occasions when the bar in the external area is not in use, it will be secured in such a way to prevent persons gaining access.


20.
Individuals shall not be allowed to purchase more than 4 drinks at any single visit to the bar. A drink consists of one pint, one half, a glass of wine or a single measure of spirit.


21.
At least 70% of the public space within the external area {as indicated in the attached plan reference 01003 dated 08/02/19} of the premises will be occupied by tables and chairs.


22.
No amplified music or performances (including live music/concerts/plays) are permitted to take place externally after 23:00 hours. 


23.
The premises licence holder will surrender the following premises licences;  CCCP/00779 relating to Ffresh located at units 7&8 at the premises,  CCCP/00957 relating to the Millennium Centre { General Areas} itself  and CCCP/01147 relating to the Millennium Centre { Bars and Catering}, within 28 days of the day of the grant of the new premises licence as applied for.


24.
Whenever an event/function scheduled to take place or continue later than 2300hrs is being held at the premises which involves the sale or supply of alcohol and where at least 100 persons are expected to attend the event/function, the premises shall ensure that a minimum of 2 SIA registered door supervisors shall be employed for the duration of the event/function. Additional SIA registered door supervisors will be employed on a ratio of 1x SIA registered door supervisor per 100 patrons.

                                                   Yours faithfully,

                                                        J. Martin. 

                                                         A/Chief Inspector.

  COPY TO:


Claire HARTREY


Operations Manager, 


Licensing and Strategic Services. 


Cardiff City Council. 


City Hall, 


Cardiff. 


CF10 
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From: Koprowski, Sophie (Agency)
To: Licensing (Licensing Regulatory) / Trwyddedu (Rheoleiddio Trwyddedu)
Subject: 697534__SRSEP031-CardiffCouncilRepresentationFormWORD_20190731144557
Date: 31 July 2019 15:43:57
Attachments: 697534__SRSEP031-CardiffCouncilRepresentationFormWORD_20190731144557.pdf

*** Warning: This email contains a Microsoft Office (Word, Excel, PowerPoint) or
Adobe PDF attachment. Although this email has been scanned for threats, please

think before opening attachments from unrecognised senders.

Rhybudd: Mae’r e-bost hwn yn cynnwys atodiad Microsoft Office (Word, Excel,
PowerPoint) neu PDF Adobe. Er bod yr e-bost hwn wedi’i sganio ar gyfer unrhyw

fygythiadau, meddyliwch cyn agor atodiadau gan anfonwyr nad ydych yn eu
hadnabod. ***

 

Hello,
Please find attached a representation in respect of this application.
Thanks,
Sophie

mailto:licensing@cardiff.gov.uk
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CITY OF CARDIFF COUNCIL 
 


 


 
 


 
 


Representation Submission Form 
 


 


Licensing Act 2003 - Representation in respect of Premises Licence Applications 
 


 
 


Details of person or body making representation 
 


 


Your Name: 
 


 


Sophie Koprowski 
 


 


Your Address: 
 


 


City of Cardiff Council, City Hall, Cathays Park, Cardiff CF10 3ND 
 


 


Phone Number: 
 


 


02920 871820 
 


 


E-mail: 
 


 


skoprowski@valeofglamorgan.gov.uk 
 


 
 


Details of premises representation is about 
 


 


Name and Address of 
Premises: 
 


 


Wales Millennium Centre, Bute Place, Cardiff, CF10 5AL 
 
 


 


Application Number: 
(if known) 
 


 


697534 
 


 
 


Please tick one or more of the licensing objectives that your representation relates to: 
 


 


Prevention of crime and disorder 
 


  


 


Public Safety 
 


  


 


Prevention of public nuisance 
 


 


 


 


Yes 
 


 


Protection of children from harm 
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Please summarise your concerns about this application: 
 


 


I have concern regarding the application on the grounds that the application does not promote the licensing 
objective of the “Prevention of public nuisance” .  
 
The application seeks to licensable a large outside area for the playing of recorded music, outdoor entertainment, 
late night refreshment, and supply of alcohol until 00:00. I am concerned that the use of this area until this time will 
cause a noise disturbance for local residents from people noise and the noise of the entertainment/recorded music. 
Night time is considered the World Health Organisation (WHO) are hours between 11pm and 7am. After 11pm, in 
order to prevent the potential cause of noise that would disturb local residents, these activities in the outdoor area  
should be restricted. 
 
 
 
 
 
 
 
 


 
 


Please give further details of why you believe this application will have an adverse effect on the licensing 
objectives: 
 


 


 
I write in relation to the licensing objective, the prevention of public nuisance, I believe  that the individuals using 
the outside area, the supply of alcohol, the use of the outside area for entertainment and playing recorded music 
past 11pm has the potential to cause a public nuisance.  Given the size of the area the potential for people noise is 
noise is considered high due to the number of people that could be accommodated. Therefore there is the need to 
restrict activity in order to meet the above mentioned licensing objective. 
 
 
 
 
 
 
 


 
 


The authority deals with all representations received in an open and transparent manner.  By law the authority 
must provide the details of any representation to the applicant.  The authority will also provide full details to the 
Licensing Committee to ensure that members have the full information when determining any application at a 
hearing. Details of any hearing must be made publically available and will be available on the Council website. 
 


By submitting this form you are giving permission for the authority to make the information supplied publically 
available. 
 


 
 


Return your completed form to: 
 


 


By Post: 
 


 


Licensing Section, City of Cardiff Council, Room 203 City Hall, Cardiff CF10 3ND 
 


 


By E-mail: 
 


 


licensing@cardiff.gov.uk 
 


 
 
 



mailto:licensing@cardiff.gov.uk
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cause a noise disturbance for local residents from people noise and the noise of the entertainment/recorded music. 
Night time is considered the World Health Organisation (WHO) are hours between 11pm and 7am. After 11pm, in 
order to prevent the potential cause of noise that would disturb local residents, these activities in the outdoor area  
should be restricted. 
 
 
 
 
 
 
 
 

 
 

Please give further details of why you believe this application will have an adverse effect on the licensing 
objectives: 
 

 

 
I write in relation to the licensing objective, the prevention of public nuisance, I believe  that the individuals using 
the outside area, the supply of alcohol, the use of the outside area for entertainment and playing recorded music 
past 11pm has the potential to cause a public nuisance.  Given the size of the area the potential for people noise is 
noise is considered high due to the number of people that could be accommodated. Therefore there is the need to 
restrict activity in order to meet the above mentioned licensing objective. 
 
 
 
 
 
 
 

 
 

The authority deals with all representations received in an open and transparent manner.  By law the authority 
must provide the details of any representation to the applicant.  The authority will also provide full details to the 
Licensing Committee to ensure that members have the full information when determining any application at a 
hearing. Details of any hearing must be made publically available and will be available on the Council website. 
 

By submitting this form you are giving permission for the authority to make the information supplied publically 
available. 
 

 
 

Return your completed form to: 
 

 

By Post: 
 

 

Licensing Section, City of Cardiff Council, Room 203 City Hall, Cardiff CF10 3ND 
 

 

By E-mail: 
 

 

licensing@cardiff.gov.uk 
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